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Transform the 
way you research with 
Course5’s Optimizer 
Suite

What is the 
Optimizer Suite?

Course5’s AI based Optimizer Suite (OS) uses 

RPA, deep NLP and ML to sharply reduce turnaround 

time across research operations. OS dives into each 

phase of the MR operations cycle and signi�cantly 

helps reduce manual intervention and drives 

speed-to-market without compromising on quality. 

Moving Your 
Business into the 
5th Direction – 
the Future

Continuous and new challenges emerging in the 
MR landscape

Speed to 
Market

Person 
Dependency  

Compromised 
Innovations

Shrinking 
Budgets



Key Components of Optimizer Suite 

Method/
Approach

Questionnaire
Design

Survey
Programming

Fieldwork Data
Processing

OE
Coding

Reports Insights

OS Platform Modules

Repository of 
targeted 
questionnaire 
by industry and 
categories 

Launch surveys 
faster by 
parsing the 
questionnaire 
and generating 
survey links

Auto parse 
tab specs to 
generate 
default and 
custom tables 

Start coding 
while in field 
via machine 
learning and 
generate 
deep insights 

Auto parse 
charting specs 
to generate 
default charts; 
DIY interface for 
custom charts

Business Impact

1. Reduction in turnaround  
 time by up-to-half

2. Error free results 

3. Improved efficiency 

4. Significant cost savings

5. Overtime eliminate need to  
 hire specific skillset

Optimizer Suite Advantage 

1. Launch projects faster 

2. Lower investment on   
 secondary QA/QC

3. Take on more projects in  
 the same bandwidth

4. Direct bottom-line impact 

5. Impact on overall revenue 

What does this mean?
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